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[bookmark: _Toc227595724]1. BACKGROUND OF THE COMPANY
[bookmark: _Toc377502893][bookmark: _Toc377505185]Abay Insurance S.C. was established in July 2010 in accordance with the licensing and supervision of insurance business proclamation No. 86/1994. The total Asset of the company as of June, 2025 is Birr 2.95 Billion with a prevailing authorized capital of Birr 1,000,000,000.00. Currently, the company is providing General and Long Term (Life Assurance) service under 50 branch offices that operate in different regions of the country. The company has registered a remarkable growth since establishment and has managed to build a sustainable and fruitful business relationship with various types of clients having a multitude of activities. The company has a strong financial base and has created a meaningful network with global partners including prominent reinsurers that would easily manage risk of any quantum.
The company has developed a well-articulated business principle that shapes the overall activity in a collaborative manner. Abay Insurance S.C. promotes societal marketing and is striving to share its part by introducing insurance products demanded by low income people and the society at large. The company is still envisaging and investing a lot in product development taking into consideration the unsatisfied needs of its customers and the society at large. The company is also well known in its community services and has participated in various occasions that contributed for the overall wellness. Throughout all these years of service, the company has gained a considerable loyalty and trust from its customers which it has cherished to strive more at all times.
[bookmark: _Toc227595725]1.1. Vision
[bookmark: _Toc227595726]Being the preferred and iconic insurance solution provider in all markets we serve by 2035
[bookmark: _Toc227595727]1.2 Mission
To provide diversified Insurance services tailored to meet the ever changing risk exposure of the public and maximize shareholders value by using competent staffs and technology enablers in an innovative and responsible manner.


[bookmark: _Toc227595728][bookmark: _Toc422754382]1.3. Core Values and Guiding Principles
The values of Abay Insurance S.C. are:
· [bookmark: _Toc227595729]Diversity
· [bookmark: _Toc227595730]Integrity
· [bookmark: _Toc227595731]Customer focus
· [bookmark: _Toc227595732]Teamwork 
· [bookmark: _Toc227595733]Achieve in quality 
· [bookmark: _Toc227595734]Thrive to be a learning organization 
· [bookmark: _Toc227595735]Ensure Professionalism 
[bookmark: _Toc227595736]The guiding principles of Abay Insurance S.C. include:
· [bookmark: _Toc227595737]Quality & ethical professionalism are part of our day-to-day activities
· [bookmark: _Toc227595738]Social responsibility, transparency and accountability are the basis for our sustainable growth
· [bookmark: _Toc227595739]Employees are our non-replaceable strategic resources
· [bookmark: _Toc227595740]Research and development, innovation and critics are valuable for our vision achievement. 

[bookmark: _Toc227595741]2. COMPANY STRUCTURE
Abay Insurance S.C. is organized in a manner that would facilitate a superb service to its esteemed customers. Next to the Board of directors, the upper internal structure goes to the Chief Executive Officer under which functional and support departments and services are situated. The company follows a mixed approach of administration by which branches are authorized to entertain all insurance policy contract administration. In order to further enhance its claim service, the company has partially decentralized its claims service in addition to the central specialized claims management department whose entire focus is solely confined to entertain claims of clients. The company has an open communication flow that is meant to create a flawless interchange of any idea, queries, and related aspects that may emanate from internal and external sources. 
[bookmark: _Toc227595742]3. BRANCHES
Abay Insurance S.C. is represented in various regions of Ethiopia with its 52 Branches offering General and Long-Term insurance products. All the Branches are oriented to handle issues related with customers irrespective of the unit that is directly related. 
Abay Insurance S.C. Branches with their corresponding address
	City Branches

	S/N
	Branch Name 
	Tel. No
	Fax
	Email

	1
	Main
	115536333
	115152560
	mainbranch@abayinsurance.com

	2
	Merkato
	112133396
	112734363
	merkato@abayinsurancey.com

	3
	Megenagna
	116670115
	116670099
	megenagna@abayinsurance.com

	4
	Kera
	115523944
	115509947
	kera@abayinsurance.com

	5
	Beklo Bet
	114666363
	114166676
	beklobet@abayinsurance.com

	6
	Kality
	114391982
	114392035
	kality@abayinsurance.com

	7
	Bole
	116672490
	116672530
	bole@abayinsurance.com

	8
	Legehar
	115546496
	115548179
	legehar@abayinsurance.com

	9
	Piazza
	111266560
	111266547
	piazza@abayinsurance.com

	10
	Gergi
	116394376
	116394368
	gergi@abayinsurance.com

	11
	Lideta
	115573501
	115573290
	lideta@abayinsurance.com

	12
	Arat Kilo
	111264688
	111265491
	aratkilo@abayinsurance.com

	13
	Lebu
	114713918
	114713416
	lebu@abayinsurance.com

	14
	Life
	115571828
	115587394
	life@abayinsurance.com

	15
	Atlas
	116663117
	116662937
	atlas@ abayinsurance.com

	16
	Olympia
	115793662
	115573966
	olympia@abayinsurance.com

	17
	Addisu Gebeya
	111547828
	111547629
	addisugebeya@abayinsurance.com

	18
	Ayat
	116390051
	116390071
	ayat@abayinsurance.com

	19
	Ayer Tena
	113693800
	113694269
	ayertena@abayinsurance.com

	20
	Yohannes
	111265077
	111265152
	Yohannes_bo@ abayinsurance.com

	21
	Akaki
	114337733
	114552055
	akaki@ abayinsurance.com

	22
	Haya Hulet
	116685688
	115500055
	hayahulet@ abayinsurance.com

	23
	Gottera
	114626200
	114620262
	gotera@ abayinsurance.com

	24
	Summit-Figa
	116700170
	116703090
	summit@abayinsurance.com

	25
	Bulbula/ 93 mazorya 
	114432323
	116425042
	bulbula@abayinsurance.com

	26
	Sarbet 
	113832020
	113832121
	sarbet@abayinsurance.com

	27
	Kolfe 18  mazorya
	112740498
	112740789
	kolfe@abayinsurance.com

	28
	Frensay legasion 
	111549033
	112700789
	ferensay@abayinsurance.com

	29
	Wossen 
	116506608
	-
	wossen@abayinsurance.com

	30
	Bethel Branch
	113694115
	-
	bethel@abayinsurance.com

	Outline Branches

	31
	Bahir Dar
	582263821
	582263470
	bahirdar@abayinsurance.com

	32
	Gonder
	581112223
	581112411
	gonder@abayinsurance.com

	33
	Dessie
	331120462
	331120223
	dessie@abayinsurance.com

	34
	Hawassa
	462122517
	462122518
	hawassa@abayinsurance.com

	35
	Diredawa
	254110189
	254110205
	diredawa@abayinsurance.com

	36
	Mekele
	344418830
	344414676
	mekele@abayinsurance.com

	37
	Adama
	228110036
	221125404
	adama@abayinsurance.com

	38
	Debre Markos
	581780062
	581780063
	debremarkos@abayinsurance.com

	39
	Debre Birhan
	116815105
	116814488
	debrebirhan@abayinsurance.com

	40
	Woldiya
	334312027
	334313000
	woldiya@abayinsurance.com

	41
	Assosa
	572757079
	572751230
	assosa@abayinsurance.com

	42
	Debre Tabor
	581414605
	581419103
	d_tabor@abayinsurance.com

	43
	Wolaita Sodo
	461806454
	461808453
	w_sodo@abayinsurancecom

	44
	Jimma 
	472118472
	472119710
	jimma@abayinsurance.com

	45
	Injibara
	582270848
	582270663
	jnjibara@abayinsurance.com

	46
	Abay Mado
	583201119
	583204794
	abaymado@ abayinsurance.com

	47
	Hossana
	461784747
	-
	hossana@abayinsurance.com

	48
	Butajira 
	461456530
	461451505
	butajira@abayinsurance.com

	49
	Bishoftu 
	114305029
	114302311
	bishoftu@abayinsurance.com

	50
	Shashemene 
	462114292
	462114522
	shashemene@abayinsurance.com

	51
	Burayu 
	112304515
	-
	burayu@abayinsurance.com

	52
	Furi Branch
	113803949
	-
	furi@abayinsurance.com



                                      Head Office Address
                                                Physical Address: Addis Ababa, Bole Sub City, Woreda 3, House No. 377
                                                Tell: +251-11-5535300, Fax: +251-11-586328          
                                                P.O.Box: 5879
                                                Email: info@abayinsurance.com
                                                Website: http//www.abayinsurancesharecompany.com//

[bookmark: _Toc227595743]4. STAFFING
Abay Insurance S.C. has a qualified, young, motivated and committed staff. The Company's Human Resource Policy is to recruit young and dynamic personnel. The training and development activity is considered as an investment to produce a flexible and multi-skilled human resource. On the job coaching and intensive formal/informal training, local and abroad are the company's routine staff development programs.
The number of employees of Abay Insurance S.C. has reached 344 (Males=168 (49%) and Females=176 (51%)) as of June, 2025 in response to the company’s nationwide penetration and its commitment towards excellent service. Out of the total employees, 12.5% are second degree holders, 54.5% are first degree holders, (1.7% ACII/CII/LOMA), 22.6% are diploma holders and the rest 2% are certificate completed, and 8.4% are 8th, 10th and 12th completed. 
Abay Insurance S.C. recognizes professionally skilled and well-motivated employees as its vital organizational asset.  Hence, the company exerted effort to recruit the best qualified personnel for all of its posts. The average turnover ratio of the company is 9.62% which is slightly above acceptable industry average.
5. [bookmark: _Toc227595744]THE MANAGEMENT TEAM
Abay Insurance S.C. strongly believes that a competent and well equipped management is the necessary input to excel in service. To this regard, all management team members have been passed through serious of formal and informal trainings which aimed at capacity building which can make theme capable to handle sophisticated and challenging atmosphere. The officials are highly experienced in various aspects besides the potent knowledge in insurance industry. 
The company always strives to exceed customer expectations in all aspects by providing very friendly service while considering each and every of its clients as a family. The following are the prevailing team members with the corresponding designations.
                         Management Members
· Chief Executive Officer (CEO): ALEMNEW TEGEN
· Email: a_tegen@abayinsurance.com, 
           info@abayinsurancesharecompany.com
· DCEO/General Insurance: Solomon Seifu
· Email: sseifu60@yahoo.com
· Director, Company Secretary Office; Getnet Girum 
· Email: getye2018@gmail.com
· Director, Claims Management Department : Moges Tesfaye
· Email: mogestesfaye@gmail.com
· Director , Finance and Investment Department:  Behailu Betseha
· Email: behailub@abayinsurance.com
· Director, Human Capital Management Department: Genet Amare
· Email: genetamare.h@gmail.com
· Director,  Marketing Department: Tewodros Lemma
· Email:l_tewodros@yahoo.com
· Director, Planning & Change Management Department : Adugna Belay
· Email: adugna@abayinsurance.com
· Director ,  Underwriting and Branch Operation Department: Paulos Tadesse 
· Email: paulost@abayinsurance.com
· A/Director, Facilities Management Department; Fasil Minas 
· [bookmark: _GoBack]Email: fasilm@abayinsurance.com
· Director, Reinsurance Service;  Geremew Birahnu 
· Email: reinsurance@abayinsurance.com
· Director, Engineering service : Tadesse Worku
· Email: tadessew@abayinsurance.com
· Director, IT Service: Tamirat Belay
· Email: tamirat.belay@gmail.com
· Directors, Audit Service: Damenech Sileshi
· Email: damenechs@abayinsurance.com
· Director, Risk Management & Compliance Service; Birhanu Getachew
· Email: gbirhanu1968s@gmail.com
· Director, Legal Service;  Biniyam Yitbarek 
· Email: biniyam@abayinsurance.com
[bookmark: _Toc227595745]6. LEGAL INFORMATION
Since establishment, Abay Insurance S.C. has been working in line with the corresponding laws and regulations of the nation. The company strives to be in line with the applicable laws and in addition it gives a due emphasis to its corporate social responsibility. There are no such pending legal issues to date that are worth mentioning. The majority of legal cases we have had to date revolve around the exercise of the right of subrogation .i.e., where third parties are liable for the risks that are covered by the company. Nevertheless, the company has set aside an ample amount of legal reserves for any unforeseen circumstance which may be raised. The company follows a very strong and coordinated financial and risk management system and have been getting a reasonable reward from investment.
[bookmark: _Toc227595746]7. BOARD OF DIRECTORS
The company has a team of highly experienced and competent board members which always strive towards persistent growth and ultimate customer satisfaction. The following are the prevailing directors.  
· Ato Zemene Tsehai, Board Chairman
· Professor  Getachew Alemayehu Damot, Vice Chairman
· Er. Mebit Admase Dinku, Director 
· Ato Aragaw Tadesse, Director
· W/ro Embet Setotaw lema, Director
· Ato Desalegn Ayalew, Director
· Ato Mulugeta Abate, Director
· Ato Alemayehu Birbirsa, Director
· Ato, Belay Chanigh Chekol Director
[bookmark: _Toc227595747]8. REINSURANCE & RELATED INFORMATION
Abay Insurance S.C. gives a strong emphasis to its financial strength and hence has arranged a sustainable program with highly reputable world reinsurers that are, Africa Re treaty leader, ZEP Re (PTA Reinsurance Company), and, Ethio Re, as a follower. The company is a member of different national and international organizations amongst which Association of Ethiopian Insurers and Ethiopian Space Science Society can be mentioned as an example. It has also developed a long term partnership with the Ethiopian Institute of Financial Studies for capacity building and related aspects in addition to other local and international institutions.
[bookmark: _Toc227595748]9. FINANCIAL INFORMATION
The total asset of the company has reached a value of more than Birr 2.9 Billion as at June 30, 2025. The composition is considered as highly recommended when compared to the requirements of the National Bank of Ethiopia.  The mix is as illustrated in the following table. Full details of the financial performance can be acquired from the Annual Report
                                                                      Asset Composition as at June, 2025
	                      Description
	Percentage

	Cash and Cash Equivalents (Current Assets)
	55.11%

	Share Investment
	15.2%

	Statutory Deposit
	4.11%

	Fixed Assets
	10.17%

	Re –Insurance 
	15.41%

	Total 
	100%



[bookmark: _Toc227595749]10. CLIENTELE INFORMATION & SAMPLE MEGA PROJECTS
Abay Insurance S.C. has developed a sustainable business relationship with a range of clients by exerting all its efforts towards the achievement of utmost service. It believes that provision and excellence in service matters a lot and is dedicated in managing customer relations. The below listed are few of our customers and sample mega projects for the purpose of referencing.
	Sample Clients

	1. Abay Bank S.C.
	16. China Communication Construction Company (CCCC)
	31. lbar Trading Plc.

	2. Amhara Road Works Enterprise
	17. MOENCO
	32. Gondar University

	3. Nigat Corporate
	18. CGC Overseas Construction Ethiopia Ltd.
	33. Amhara Design and Control Organization

	4. Gondar Malt Factory
	19. Tana Flora Plc.
	34. Bekelcha Transport S.C.

	5. Tsedey Bank
	20. Amhara Development Association
	35. NETAFIM  LTD

	6. Amhara Region Urban Development and Construction
	21. China First Highway Engineering Ltd.
	36. Baran Group Ltd

	7. Amhara Water Works Construction Enterprise 
	22. Debub Jember Public Transport Association
	37. Mambuk Trading& Logistics Plc.

	8. Tikur Abay Transport S.C.
	23. Altabe Plc.
	38. Markan Trading Plc.

	9. Dashen Brewery S.C 
	24. Nile Source Plc.
	39. Henok& Family General Business

	10. MIRAG Transport Plc.
	25. tar Pipe & Fitting Factory
	40. New Generation HR& Logistics Plc.

	11. Al ASAB General Construction
	26. China Gezhoba Group Companies(CGGC)
	41. Senselet Construcion Plc.

	12.Ten Day Belt General Trading Plc.
	27. Powercon Plc.
	42. Dire Micro Finance

	13. SA Construction Company
	28. Dina Gezahegn Import Export
	43. Power Con Plc in JV With Aser Construction Plc.

	14. A Ambasel Trading House Plc.
	29. Diyuan Ceramics Plc.
	44. Amhara Bank

	15. Jianexi Water & Hydro Power Construction Plc.
	30. China CAMC Engineering Ltd.
	


                                                  
	Sample Mega Projects Insured

	Project Name
	Contractor
	Sum /Value Insured

	Bonga-Amiye-Chida Road Upgrading Project
	CGC Overseas Construction Ethiopia Ltd.
	ETB 969,060,819.31

	Dessie-Kutaber-Tenta Road Upgrading Project
	China First Highway Engineering Ltd.
	ETB 1,777,391,409.00

	Injibara-Chagni-Pawi Road Project
	CGC Overseas Construction Ethiopia Ltd.
	ETB 2,283,309,548.60

	Genale Dawa III,Yirgalem-II, Wolayita Sodo II, Hawassa II Power Transmission Project
	China CAMC Engineering Ltd.
	ETB 1,022,447,998.70

	EL-Kuran III Oil Exploration
	New Age(African Global Energy) Ltd.
	ETB 3,296,322,020.00

	Welkite Irrigation Project
	Netafim Ltd/Baran International Ltd.
	ETB 4,190,402,224.81

	Adey Ababa Stadium
	China State Construction Engineering Corporation Ltd.
	ETB 2,718,105,439.05

	Zemen Bank Head Quarter
	China WU YICO
	ETB 1,380,108,937.25

	Sky Light Hotel
	China National AERO Technology International Engineering (AVIC-ENG)
	ETB 4,612,928,883.20

	Southern Extension of The National Electricity Grid Power Transmission
	Hyosuno Heavy Industrial Corporation
	ETB 10,785,862,075.78

	ACSI Head Quarter 
	China WU YICO
	ETB 4,631,540,037.00



[bookmark: _Toc227595750]11. COMPANY’S UNIQUE FEAFURES
The company is always striving to exceed customers’ expectation. Accordingly, frequent assessment of the service delivery pattern is part of its daily menu. The following are some of the attributes which are specific to our company.
· Client Risk Management and Advisory Services
· Open flow of communication
· Very strong capital base
· Qualified and passionate staff
· Prompt and well managed claim service
· Nationwide accessibility (represented throughout Ethiopia)
· A multitude of General and Long Term Products
· Remarkable growth and long term Sustainability 
· Highly prominent Reinsurers
· A commitment to Corporate Social Responsibility
· Well cemented and proved trust from existing customers
[bookmark: _Toc227595751]12. TYPES OF INSURANCE PRODUCTS OFFERED
The company offers a wide range of General and Long Term (Life Assurance) products which are usually given based on the request of the insured and/or on the mutual discussions and the subsequent risk analysis made specific to the interest on hand. The following are some of the policies offered:
· Marine Cargo Insurance
· Motor Insurance
· Personal/Group Accident Insurance
· Personal Accident Individual
· Personal Accident Group
· Workers Compensation Insurance
· Money Insurance
· Fidelity Guarantee Insurance
· Burglary & Housebreaking
· Bond (Various types)
· Plate Glass Insurance
· All Risks Insurance
· Aviation Insurance
· Energy Insurance
· Travel Insurance
· Professional Indemnity and others
· Political Violence & Terrorism
· Political Violence and Terrorism - Motor Private
· Political Violence and Terrorism - Motor Commercial
· Political Violence and Terrorism – Fire
· Political Violence and Terrorism – CPM
· Political Violence and Terrorism- Carriers Liability
·   Political Violence and Terrorism - Goods in Transit
· Political Violence and Terrorism - Cash in Transit
· Political Violence and Terrorism - Personal Accident
· Crop Insurance

· Fire & Lightening Insurance           
· Fire Residential
· Fire Commercial
· Fire Industrial
· Engineering Insurance
· Contractors All Risks           
· Contractors Plant and Machinery 
· Erection All Risks              
· Machinery Breakdown             
· Electronic Equipment            
· Boiler And Pressure Vessels    
· Deterioration of Stock 
· Machinery loss of profit
· Loss of Profit & Advance Loss of Profit/Delay in Start Up
· Others
· Liability Insurance
· Products Liability
· Public Liability
· Carrier’s Liability
· Product and Public Liability Combined
· Directors and Officers Liability
· Professional Indemnity
· Other 






















[bookmark: _Toc227595752]· Life and Health includes:
· Group & Individual Term Assurance
· Individual Mortgage Assurance
· Group & Individual Endowment Assurance
· Group Medical Assurance
· Level term assurance policy
· With profit’s endowment assurance policy 
· With profit’s education  endowment policy 
· Without profit’s education  endowment policy 
· Comprehensive accidental indemnity rider
· Medical assurance 








[bookmark: _Toc227595753]ANNEX
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